Ohio
Consumers’
Counsel

Annual Report 2002




P002 Annual Report - Ohio Consumers’ Counsel

TABLE oF CONTENTS

Our Mission ConsuMers’ COUNSEl MESSAGE .....cvcvrernrerririsisisssssresssssssessssssssssssssssssssessssesssssssssssessssssssssssssssnsssanes 1
The Ohio Consumers’

Counsel advocates for COUNSUMBES" COUNSEl v usmerssusermsessmsomsmnsms s 5505 H055 53 A be B enisamssnarsnossensasionsranb b B FER TS 2
Ohio’s residential

utility consumers Deputy CouNSUMETS' COUNSEI.......ccccivirereerereserinseeserersiirersssassessssissssororsesssssssessesorossessasssssassnsasans 2

through o

representation and Chairman's TEEseE s s s S s 3
education.

Governing Board MEMDEFS ..ot sesseesssssssessssssasssssssssnssssnns 4

Our Vision 2002 ACKIBVEIMENES .......cuvveeierirerresensessnisiseieessesessnisisesssss s sssessssssssssesessessesssbssssestossassessssanssassress 7

Informed consumers 2002 SrategiC PlAN .......cccoevvervierreririseisesienissssssssesessessssesssnsssssssssssssssssesssssssssssssessessesssssssssessssseses 8
receiving reasonably

priced, quality utility SHALEGIC MESSAE ...cvvurvrreereerre et b st b b s st e bbb bbb e b e bbb as bt tens 8
services with the Ohio

Consumers’ Counsel Clutstanding EmpIOfEe: INWEIAE ssssossussssosssisssssoosontsass s sameiss 454556555 05455 058 50EV3A 54 805 0ARE S FEISREOGS 9
as their advocate.

EQUCALION AWAITS .......cvoviveieiricirccirissness e ss s s aas s e s s e s bbb nasaenaes 9

Electric: Looking Back on 2002; Looking Ahead t0 2003 .............cceivriirirrcnnnceereseresesesaesesecsnns 10

Natural Gas: Looking Back on 2002; Looking Ahead t0 2003..........cccocovrennenennecsrsnsersecissesesnssenens 13

Telecommunications: Looking Back on 2002; Looking Ahead 10 2003 .........cccocovcverrenererncecsireconns 16

1-BTT-PICKOCC ...t bt s s sssssss s bbb ssss s sanssassensens 18

Communications: Media and Website, Printed Materials, Outreach & Education ..........cccccvuveven. 21

FISTE] [RBPOM icucsnisssinninssmsnssissn sssisiaessonasssasasssnssossssassasasss assatasascassasasasssnsases ssssnsasesssssssasassnesssasessane 24

Case PartiCiPALION ..........ocecerreueriieiiesirniriisesssie s ssssss s ssssessss s bbb s bbb st neneesnans 25




2002 Annual Report - Ohio Consumers’ Counsel - 1

CoNsUMERS' COUNSEL
MESSAGE

The public utility landscape has undergone dramatic changes in the past decade. Just 10 short
years ago, residential consumers could not choose which company supplied their electric, natural
gas or local telephone service. Today, more and more Ohioans are shopping and comparing prices
for utility services. This new environment has also brought with it rate uncertainty and consumer
confusion.

As the utility environment has evolved consumers have asked more of the Ohio Consumers’ Counsel
(OCC). In 2002, the OCC was again up to that challenge, vigilantly representing the interests of
Ohio’s 4.5 million residential utility customers and educating them about the relevant utility issues
they face every day.

Electric choice was on the forefront of the OCC's efforts over the past year. We have become
increasingly concerned that a competitive electric market has been slow to develop. Much more work
is needed to realize the competitive promises of Ohio’s electric restructuring law. For 2003, the issues
of competitive bidding and regional transmission organizations are critical to the success of electric
choice. However, the fate of electric choice ultimately depends on national economic and political
factors beyond our control. This means we need to create a safety net for Ohio’s residential
consumers in case the competitive market we have worked for fails to materialize. Our work on these
matters and others will present challenges in Ohio and in Washington, D.C., in the coming year.

Although electric choice has stumbled, Ohio’s natural gas choice programs continued to be strong in
2002. OCC helped to expand gas choice to customers of Vectren Energy Delivery of Ohio and we will
continue to monitor its progress next year. in 2003 we will also continue to monitor gas supplier
activities and evaluate solutions to the volatility of natural gas prices in order to protect consumer
interests.

The year 2002 was an historic one for local telephone competition in the state of Ohio. After seven
years of intense efforts by the OCC and others, local telephone competition finally took hold for
customers of Ameritech Ohio, recently renamed SBC. Lower wholesale rates opened the door for
competitors to enter the Ohio market and offer a myriad of choices and prices to SBC's customers. In
2003, the OCC will continue its support of this developing competitive market. We will also support
legislation regarding a statewide “do not call” list to protect consumers from unwanted telemarketing
calls.

The road to a successful competitive utility market in Ohio is a long one. Absent meaningful
competition, we must strive to protect residential consumers from the rate uncertainty that has left an
indelible stamp on the energy industry over the past several years. No matter what the future holds,
the OCC will continue to protect the interests of Ohio’s residential utility customers.

S S

Robert S. Tongren
Ohio Consumers’ Counsel

The OCC was created
in 1976 by the Ohio
General Assembly to
represent the interests
of residential
consumers of Ohio’s
investor-owned
electric, natural gas,
telephone and water
companies.

As the residential
utility advocate, the
OCC serves as a
resource for
individuals who have
questions and
concerns or would like
more information
about their public
utility services. The
state agency also
investigates and
resolves consumer
complaints.
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ROBERT S. TONGREN,
CoNSUMERS (COUNSEL

As the Consumers’ Counsel, Robert S. Tongren oversees the state agency that represents the
interests of residential consumers with their investor-owned electric, natural gas, telephone and water
companies. Under Tongren’s leadership since 1994, the Ohio Consumers’ Counsel (OCC) has
spearheaded significant initiatives that have benefited residential utility customers throughout the
state, including a nationally recognized gas choice program.

On a national level, Tongren recently was elected president of the National Association of State Utility
Consumer Advocates (NASUCA). In this role, Tongren will work to increase the organization’s impact
on federal energy and telecommunications issues to secure additional benefits for consumers.

Prior to joining the OCC, he led the consumer protection and public utilities sections in the Ohio
Attorney General's Office and has been Assistant Vice President for Government and Regulatory
Affairs at United Telephone.

With NASUCA, Tongren served on the group’s executive committee since 1997 and held the positions
of vice president and secretary. He also helped create the NASUCA consumer protection committee
and served as its first chairman.

Tongren earned his law degree from the University of Akron School of Law and his bachelor’s degree
from DePauw University in Indiana.

Eric STEPHENS, DEPUTY CONSUMERS’ COUNSEL

As Deputy Consumers’ Counsel, Eric Stephens directs the work of the agency's legal staff and is
responsible for developing and implementing policies related to electric, natural gas, telephone and
water issues. He also makes recommendations regarding the Ohio Consumers’ Counsel's (OCC)
involvement in state and federal regulatory utility matters.

Stephens’ leadership and broad expertise in utility issues led to his advancement to Deputy
Consumers’ Counsel in October 2001 after five years of service with the OCC. This newly created role
brought him the responsibility of serving as the agency’s primary liaison with other public agencies
such as the Public Utilities Commission of Ohio, the Federal Energy Regulatory Commission, the
Federal Communications Commission and the office of the Ohio Attorney General.

Prior to joining the OCC, Stephens served as a staff attorney at the Ohio Court of Appeals, Fourth
District, in the Governor’s Office and at the Ohio Industrial Commission.

Stephens earned his law degree from The Ohio State University College of Law and received his
bachelor's degree from Youngstown State University. He was a member of Leadership Columbus,
class of 2002, a program that explores the community's history, its present-day needs and the
qualities of leadership.
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CHAIRMAN'S MESSAGE

In 2002, more Ohioans than ever before began to experience the benefits of a competitive utility
environment. Natural gas choice programs continued to make good progress and at long last
Ameritech Ohio’s (recently renamed SBC) service territory was open to competition. It was evident
that the work of the Ohio Consumers’ Counsel (OCC) brought significant benefits to the state’s
residential utility customers, yet the agency remains increasingly concerned that there are few
choices for residential consumers developing in the newly restructured electric market.

As always, the OCC was extensively involved litigating cases on behalf of residential consumers.
Some of the agency'’s legal activity included: opposing alternative regulation for telephone companies
during a time when there were virtually no meaningful alternative choices for residential customers;
calling for a dismissal of SBC's proposal to double its wholesale rates, which would close the door on
competition before it has barely begun; and opposing a Public Utilities Commission of Ohio’s decision
to increase rates for electric service to new home buyers, which is a disincentive to job growth in the
state of Ohio and runs counter to the rate freeze promised Ohioans by the electric choice law.

As the OCC addresses public utility issues in Ohio, it has become evident that more and more
decisions made at the federal level are having an impact on state utility issues. For this reason, it
gives me great pleasure to report that Robert S. Tongren, Ohio’s Consumers’ Counsel, has been
elected president of the National Association of State Utility Consumer Advocates. As the leader of
this national advocacy group, Rob will be able to have an impact on federal energy and
telecommunications issues which directly impact us at home in Ohio.

It is important to note that the OCC is committed to providing value-added services that will be of
benefit to all Ohio public utility customers. The agency is monitoring and actively working on public
utility issues on all fronts to ensure that a meaningful competitive market continues to develop and
residential consumers are protected.

On behalf of the Governing Board, | extend our sincere appreciation to the Governor, the Ohio
General Assembly, the Ohio Attorney General and the Public Utilites Commission of Ohio for their
continued support of our agency.

This 2002 Annual Report will give you some insight into the agency's accomplishments and a look at
important issues the OCC will face in the coming year.

%%MR

Jerome G. Solove, Chairman
Ohio Consumers’ Counsel Governing Board

By law, the bipartisan
Ohio Consumers’
Counsel (OCC)
Goveming Board is
made up of nine
members, three each
representing
residential consumers,
organized labor and
family farmers.

Members are
appointed by the

Ohio Attorney

General for a period of
three years and are
confirmed by

the Ohio Senate.

The OCC Govering
Board conducts
regular public
meetings every other
month at

the OCC's office

in Columbus.
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(GOVERNING BOARD MEMBERS

Jerome G. Solove, Chairman
Chairman, 1999 — present

Board Member, 1998 - present
Representing Residential Consumers
Hometown: Powell

Jerome Solove was appointed to the Governing Board in 1998 to represent residential consumers, and
became Chairman in 1999. He is the president and owner of the real estate develcpment firm Jerome
Solove Development, Inc., headquartered in Columbus, Ohio. Solove is a member of the International
Council of Shopping Centers, as well as a former board member of the Columbus Area Apariment
Association and the Rickenbacker Port Authority in Frankiin County, Ohio. Solove 2arned a bachelor of
science in business administration with a dual major in real estate and finance from The Ohio State
University. He also spent a year studying at the London School of Economics.

Rhonda Johnson, Vice Chairperson
Board Member, 1996 - present

Vice Chairperson, 1996 - present
Representing Organized Labor
Hometown: Columbus

Rhonda Johnson represents the interests of organized labor as a Governing Boarc member. She is the
vice president of the Columbus Education Association (OEA/NEA), member of the Employment Vision
Council of the United Way of Central Ohio, and is a former vocational business teacher with the
Columbus School System. Johnson received a bachelor of science degree from Alabama A&M
University, and a master of arts degree from The Ohio State University.

Mark Gehri

Board Member, 1997 - present
Representing Organized Labor
Hometown: Hudson

Mark Gehri was appointed to the Governing Board in 1997 to represent the interests of organized labor.
Gehri is a fire fighter with the Bedford Heights Fire Department, works in the office of the Northem Ohio
Fire Fighters and serves as president of Local 1497 of the Intemational Association of Fire Fighters. He
attended Cuyahoga Community College and graduated from Brentwood Paramediz School.
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Herman Kohiman

Board Member, 1991 - present
Representing Family Farmers
Hometown: Oak Harbor

Herman Kohiman was appointed to the Goveming Board in 1991. He is a member of the Farmers Union
Board, the Agricuiture Committee for Agriculture Week in Ottawa County, president of the Ottawa County
Farmers Union and president of a local fraternal branch. Kohiman is a member of the Democratic Club,
the Executive and Central Committees of the Democratic Party and the Ottawa County Farmland
Preservation Committee. He is also a member of St. John's Lutheran Church.

Dorothy Leslie

Board Member, 2001 - present
Representing Family Farmers
Hometown: Upper Sandusky

Dorothy Leslie was appointed to the Governing Board in 2001 to represent family farmers. She lives in
Upper Sandusky, Ohio where she has operated a family farm since 1951. Leslie previously served as the
state executive director of the Farm Service Agency from 1989 to 1993 and as a research associate for
The Ohio State University. She has earned many awards for her service to the farming community in Ohio
over the years and is an active member of the Ohio Farm Bureau and is chairperson of the State Farm
Service Agency for the state of Ohio.

Helen Mac Murray

Board Member, 2002 — present
Representing Residential Consumers
Hometown: Bexley

Helen Mac Murray was appointed to the Governing Board in 2002 to represent residential consumers.
She lives in Bexley, Ohio where she serves on the Bexley City Council. Mac Murray is currently a partner
with the Columbus law firm Kegler, Brown, Hill & Ritter, where she serves as director and area chief,
national, regulatory affairs. From 1995 to 2001, she served as chief of the consumer protection section of
the Attorney General's Office where she gained extensive knowledge and experience in representing
Ohio consumers.
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(GOVERNING BOARD MEMBERS

James R. Rarey

Board Member, 1996 - present
Representing Organized Labor
Hometown: Canal Winchester

James Rarey joined the Goveming Board in 1996. He is the executive secretary-treasurer of the
Columbus/Central Ohio Building and Construction Trades Council. Rarey is the past president of the
Canal Winchester Village Council and is a former member of the Governor's Labor Advisory Council.
Currently, he is a member of the Columbus-Frankiin County AFL-CIO Executive Board, the Ohio State
Building Trades Council Executive Board and the United Way of Franklin County Community Services
Committee. He also serves on the Private Industry Council and the Central Ohio Transit Authority. Rarey
attended The Ohio State University, graduated from the Market Training Institute in Electronics and
completed a four-year apprenticeship with the International Brotherhood of Electrical Workers.

John Steinberger

Board Member, 2001 - present
Representing Family Farmers
Hometown: St. Paris

John Steinberger was appointed to the Governing Board in 2001 to represent family farmers. He lives in
St. Paris where he currently serves as president of Custom Linings, Inc. Steinberger has been very active
in farming and agriculture throughout his career, which includes service as executive director of the Rural
Development Partnership and chief of the Division of Weights and Measures at the Ohio Department of
Agriculture. He is a former county commissioner and has been active in local organizations such as the
Champaign Soil and Water Conservation District and the State Extension Support Committee.
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2002 ACHIEVEMENTS

Administration - Implemented an electronic document management and storage system to house
key agency documents including legal, publications, educational, reference and administrative
documents; improved efficiency in agency fiscal operations by expanding electronic purchasing/
payment options through the state payment card program; updated agency policies and procedures;
continued improvements to the stability and security of the agency computer network through
hardware and software upgrades; facilitated a cross-functional team responsible for evaluating
consumer complaint coding and improving consistency and accuracy in complaint tracking and
reporting functions.

Advocacy Services - Challenged Public Utilities Commission of Ohio (PUCO) telephone rules in the
Ohio Supreme Court; helped obtain an order from the Ohio Supreme Court to prevent AEP from
inappropriately collecting millions of dollars in additional revenues from consumers; litigated against
new utility charges to connect residences to the electric system; negotiated with Vectren Energy
Delivery of Ohio to bring gas choice to its customers; won a PUCO case involving gas purchasing
policies and practices worth $2.3 million to Columbia Gas of Ohio customers.

Analytical Services — A 2002 Ohio Supreme Court decision brought to fruition the joint efforts of
Advocacy and Analytical staff in disallowing over $35 million for two Ohio electric utilities for the
collection of taxes from residential consumers that OCC argued were excessive; provided written and
oral testimony on the line extension issue at the PUCO; participated in monitoring SBC's Operational
Support Systems third party testing; advocated in electric issues at the federal level, including the
proposed standard market design of the Federal Energy Regulatory Commission.

Communications — Educated consumers about current utility issues by distributing more than 50
press releases, consumer alerts, guest columns and letters to newspaper editors; delivered over 600
presentations and reached more than 62,000 consumers through outreach and education efforts;
created comprehensive printed materials, such as Gas Choice 101, which educates consumers about
choosing a supplier, and Comparing Your Local Telephone Choices, which lists telephone companies
and package options; developed and posted interactive calculators on the website to help consumers
automatically compare natural gas rates.

Monica Hunyadi
Director of Operations

Eric Stephens
Deputy Consumers’ Counsel

Joseph Bowser
Director of Analytical Services

Maureen E. Miller
Director of Communications
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2002 STrRATEGIC PLAN

OCC costs consumers
about 4 cents

per $100 of utility
services billed.

In the strategic plan for fiscal year 2002, the Ohio Consumers’ Counsel continued to focus on three
key areas: representation, education and planning and development.

The strategic plan is a living document that is used to outline the steps needed to ensure that the
agency efficiently and effectively meets Ohioans’ needs.

The OCC's 2002 primary goals included:

1)  Provide exemplary service to residential utility consumers and continue to increase the
satisfaction of Ohioans contacting the Ohio Consumers’ Counsel toli-free hotiine.

2)  Advocate for meaningful utility choices and respond to consumers changing needs as these
markets develop.

3)  Provide educational resources to consumers of both regulated and competitive utility
services.

4)  Obtain and develop the resources to continue providing value-added services to residential
consumers.

OCC StrATEGIC MESSAGE

A residential
consumer billed
$3,000 for electric,
natural gas and
telephone services
last year paid about
$1.20 for OCC
services and received
average savings of
about $54.

The agency developed a series of core messages that describe the benefits the OCC provides on a
daily basis.

Committed to Service

Consumers' need for OCC has never been greater than it is today. Changes in utility markets require
Ohioans to be more knowledgeable, careful and savvy consumers of utility services. OCC's job is to
make sure consumers have the knowledge, tools, assistance and protection they need.

Committed to Advocacy

Consumers need someone to look out for their interests when utility laws and regulations are created,
and to monitor the impact on consumers vigilantly. OCC serves Ohio consumers by making certain
that their interests are fully represented in utility policy matters.

Committed to Education

Consumers depend on OCC as a reliable source of the objective information they need to make
sound, informed decisions about their utility service. Changes in utility laws and regulations are
complex and confusing; it is essential that consumers understand the changes and how they may be
affected by them. OCC is a one-stop resource that consumers can trust to fill this need.
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EMPLOYEE AWARDS

The Ohio Consumers’ Counsel greatly values the hard work and dedication of its entire staff.
Throughout the year outstanding individuals as well as project teams are recognized by their peers
and rewarded for superior service to the agency.

For the seventh consecutive year, the OCC recognized four Employees of the Quarter, Employee of
the Year and six different teams, which worked together successfully to accomplish pre-determined
goals.

During fiscal year 2002, the OCC staff nominated and selected employees of the quarter based upon
specific criteria including job performance, professionalism, work product and teamwork. The OCC
recognized Donna Mucci, Executive Secretary, Lisa Van Meter, Compliance Investigator, Carah

Brody, Public Information Specialist and Linda Pausch, Compliance Specialist.

Donna Mucci
July-September 2001

Employee of the Year
2002

Lisa Van Meter Carah Brody Linda Pausch
October-December 2001 January-March 2002 April-dune 2002

EDUCATION AWARDS

In recognition of the significant effort put forth during 2001 on “Ringing in on Price Hikes,” a statewide
public education campaign about proposed telephone rules that could increase costs on commonly
used telephone services, the OCC won several awards. These awards included: an Award of
Excellence from the Central Ohio Chapter of the Public Relations Society of America; the ACE award
— the top consumer education campaign award — from the National Association of Consumer Agency
Administrators; and an honorable mention from the East Central District of the Public Relations
Society of America. These awards demonstrate the OCC's successful execution of a grassroots
education campaign that swayed opinion leaders to the benefit of residential consumers.
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ELECTRIC:
LookiING Back oN 2002

The Ohio Consumers’ Counsel spent 2002 advocating for residential
consumers to receive the benefits they were promised as a result of
restructuring the electric market.

Progress toward meaningful electric competition has been slow and uneven
across the state after an initial flurry of competitive activity. In 2002, an
additional 213,000 residential consumers joined the 600,000 from 2001
participating in electric choice. In total, about 20 percent of those eligible to
choose have actually switched suppliers. Slightly less than 98 percent of
those who switched were customers previously served by one of the three
FirstEnergy companies.

Over 90 percent of those who switched did so as a result of a community
aggregation group. While OCC supports community aggregation as one

way consumers can lower their electric bills, it remains concerned that there
are not more suppliers actively marketing to individual residential consumers.

Not all the news is discouraging. Even in those areas of the state where electric supplier choices
have been limited or do not exist, residential consumers are saving money. Cumulative savings
resulting from a 5-percent discount off the generation portion of their electric bill have totaled

approximately $250 million statewide through 2002.

The lack of meaningful competition in Ohio’s retail electric
marketplace led OCC to identify specific concerns. The OCC
advocated that more progress should be made to determine why
competition has slowed. A review should consider what actions may
be needed to ensure the development of competition before the
market development periods are permitted to end in 2006, and
whether the potential impact on consumers will be negative when
the current price freeze is eliminated. Steps should then be
identified that could be taken to
= minimize any such negative
~ impact.
Unresolved regional
transmission issues continued
to serve as an obstacle to
market development. OCC, with
others, filed formal complaints
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with the Public Utilities Commision of Ohio (PUCO) against American Electric Power (AEP) and
Dayton Power & Light for failing to comply with their obligation to turn over control of their transmission
systems to an approved, independent Regional Transmission Organization as required by agreements
reached in 2000. The complaints seek fines, the suspension of transition costs paid by consumers
and limitations on the companies’ ability to move to market-based rates at the end of their market
development periods.

In addition, unfair and unlawful line
extension charges were imposed during
2002. A PUCO order issued in
November permits AEP, FirstEnergy
and Monongahela Power to impose
charges on consumers to extend new or
replacement electric lines to their
homes - new fees that were not
imposed before electric restructuring
took effect. OCC opposed these new
line extension fees because they violate
the rate freeze mandated by Ohio's
electric choice law. The OCC has
appealed the PUCO order to the Ohio
Supreme Court.

While Ohio’s restructuring law calls for a bidding process that will determine prices for large blocks of
residential consumers after the market development periods end, the PUCO has yet to finalize the
necessary rules. The OCC believes the bidding process is critical to providing a “safety net’ to protect
residential consumers from volatile electric rates if the market does not develop.

The OCC is mindful that Ohio needs to prepare for an environment where competition might fail to
develop as envisioned in the state’s electric restructuring legislation. If this occurs, consumers could
be subjected to significant price increases. This has led the OCC to begin to address ways to bring
certainty to the prices residential consumers might pay after the end of the market development
period, if competition fails to develop fully.

OCC will continue to advocate for prompt and decisive action at the state and federal levels to ensure
that residential electric customers receive the benefits — and the safeguards - that Ohio’s electric
choice legislation intended.

“Having the access
to the right material
so that utilities make
sense is important.
The OCC’s fact
sheets and other
publications provide
just the right
information for our
clients to make
informed decisions.
The Comparing Your
Energy Choices is
very helpful with
seeing whether you
could save money
by switching electric
or natural gas
suppliers. Whatever
the utility topic, the
OCC has the right
publication.”

Sue Daugherty
Executive Director
Serving Our Seniors
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ELECTRIC:
LookING AHEAD TO 2003

“The OCC has many
capable speakers
that provide
outreach and
education to groups
and organizations.
The representatives
are sincere and
seem genuinely
interested in helping
people. We have
been encouraged to
contact the OCC
with questions or
utility assistance. It
is a relief to have an
agency such as the
OCC to turn to for
answers.”

Norma Connelly
Employee Assistance
Coordinator

Forum Health

2003 will be a pivotal year for “electric choice” in Ohio. It is imperative that state and federal
policymakers and Ohio's electric utilities take action to ensure that residential consumers receive the
promised benefits and continued safeguards of a restructured market. OCC will vigilantly monitor
progress toward that objective and advocate for the following:

Conducting midpoint reviews of Ohio’s retail markets no later than July 2003. These reviews
should be used to obtain information that would allow the Public Utilites Commission of Ohio (PUCO)
to spur healthy, ongoing competition and protect residential consumers at the end of the market
development period.

Extending Dayton Power & Light's (DP&L) market development period though at least 2005.
OCC will continue urging the PUCO to extend DP&L's market development period, including
appropriate price limitations, from the end of 2003 to, at a minimum, the end of 2005. Other important
steps are also needed to protect DP&L's residential customers.

Requiring American Electric Power (AEP) and DP&L to resolve regional transmission issues.
OCC will continue to pursue its formal complaints filed with the PUCO against AEP and DP&L.

Finalizing rules for the default provider competitive bidding process. The PUCO should
complete the rule-making process as soon as possible to allow prospective suppliers sufficient time in
which to obtain reasonably priced power supply to serve the needs of residential consumers in the
expected bidding pool.

Ensuring participation in Regional Transmission Organizations (RTOs). The transfer of
transmission operations to an independent, RTO must occur to ensure fair and open access to the

transmission grid and help prevent unnecessarily high transmission rates. The Federal Energy
Regulatory Commission (FERC) recently provided some important guidance regarding RTOs, but
much work remains to help make wholesale markets a reality.

Achieving rate certainty in the event a competitive market fails to develop fully. During the
coming year OCC will explore a variety of options about this topic with various stakeholders to
determine their feasibility.

Monitoring federal energy legislation. OCC will advocate that any federal legislation must protect
the FERC'’s authority to oversee progress toward the development of competitive wholesale markets
and maintain important consumer protection standards currently in federal law.

In 2003, OCC will continue its strong advocacy efforts as decisions are made that will impact the
future of Ohio’s residential consumers as they experience electric choice.
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NATURAL GGAS:
Looking Back oN 2002

Ohio’s natural gas industry
experienced many challenges and
successes during 2002. The Ohio
Consumers’ Counsel (OCC) focused
its efforts on securing additional
benefits, litigating several cases on
behalf of residential consumers’
interests and educating individuals
about emerging issues.
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The implementation of House Bill 9,
the natural gas law that requires
suppliers to file an application to be
certified by the Public Utilities
Commission of Ohio (PUCO), required
much attention by the OCC. The office reviewed certification applications to assess suppliers’ ability
to provide reliable service to residential consumers.

As a result of the OCC's review, the agency asked the PUCO to deny certification for Nicor Energy
LLC, ACN Energy Inc. and Metromedia Energy Inc. The OCC
found that these companies’ applications lacked sufficient
evidence of financial security. Ultimately, each company did
demonstrate that it met certification requirements and the PUCO
approved all three companies’ applications.

The OCC was disappointed by the dismissal of its actions against
D&L Gas Marketing, The Energy Cooperative, Energy Max and
Summit Natural Gas for defaulting on their agreements with
residential consumers in the winter of 2000/2001. However, House
Bill 9 now ensures that future
residential consumers will be
protected by giving the OCC the
ability to file complaints against
natural gas suppliers at the
PUCO.

444
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NATURAL (GAS:
LookING Back oN 2002

} After several years of negotiation, the OCC was successful in prompting Vectren Energy Delivery of
Ohio to develop a natural gas choice program throughout its service territory in Southwestern Ohio.
Beginning in January 2003, Vectren customers were able to join the more than 39 percent of all
eligible residential consumers of Cincinnati Gas & Electric, Columbia Gas of Ohio and Dominion
East Ohio already participating in natural gas choice. Combined, these consumers have saved over
$130 million since the programs began.

In addition, the OCC filed comments against changing the PUCO's Emergency Winter Reconnect
order. The OCC's position prevailed, keeping the $175 reconnection fee available to all electric and
natural gas customers regardless of their income level. The OCC’s work also resulted in the
reconnection rule being left intact ensuring that consumers’ utility service would be restored within one
day versus the companies’ proposed three-day timeline.

The OCC also witnessed the culmination of its litigation efforts in the form of a $2.3 million credit for
Columbia Gas customers. The case centered on whether Columbia Gas would keep a credit it
received from its interstate pipeline company or pass the funds to customers. The OCC intervened at
the PUCO requesting that the credit be given to Columbia Gas' customers. In October 2002, the
PUCO agreed with the OCC's position by directing Columbia to flow the $2.3 million through the
following quarter's Gas Cost Recovery (GCR) rate.

The OCC will continue its efforts to support the development and
participation of Ohio’s natural gas choice programs and monitor
market conditions in order to protect residential consumers.
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NATURAL GAS:
LookiING AHEAD IN 2003

The continued development of Ohio’s natural gas choice programs promises to bring many new
challenges and opportunities in the coming year. The Ohio Consumers' Counsel (OCC) will work to
ensure that residential consumers participating in natural gas choice and those remaining with their
local utility are protected by addressing the following issues:

Enforcement of the protections of House Bill 9. The OCC will
monitor natural gas supplier activities for compliance with the law
including, marketing practices and agreement terms and conditions.
This will help ensure consumers are protected and informed about the
choices available to them.

Development and progression of natural gas aggregation
programs across the state. The OCC anticipates that more
communities will consider aggregation initiatives in 2003. The agency's
role will be to assist these communities as they choose to transition to
an aggregated environment. The OCC will provide resources to help
educate community elected officials and residents about aggregation
and its potential benefits.

Kickoff of Vectren Choice Advantage. Phase 1 of the Vectren Choice
Advantage program will allow 45,000 customers to participate in
natural gas choice. The OCC will work to provide consumers the
information they need to take part in this new competitive marketplace.
The office also will be tracking the development of the program as Vectren rolls out Phase 2 in April
2003 allowing up to 100,000 customers to participate and Phase 3 in September 2003, ultimately
making choice available to all of Vectren's customers.

Evaluation and discussion of the current Gas Cost Recovery (GCR) mechanism. The OCC
believes that policymakers will need to analyze and discuss the question of whether the current GCR
is appropriate, especially in light of the continued growth of competition in some of Ohio’s gas choice
markets.

The year 2003 will prove to be an important one for the natural gas industry. The OCC will continue to
take an active role on both the education and litigation fronts in an effort to protect and inform
residential consumers about natural gas issues that affect them most.
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TELECOMMUNICATIONS:
LookING Back oN 2002

“When my natural
gas supplier refused
to honor my original

contract rate | worked
with other resources
for seven months to
resolve the problem.
Fed up, | contacted
the Ohio Consumers’

Counsel (OCC) for
assistance. Within a

matter of weeks |
received a $200 credit
and was returned to
my original contract
rate. | would
recommend the OCC
as the first place a
residential utility
consumer should call
for help. The
representative
worked expeditiously
to get me the results |
wanted.”

Gene Ulmer
Residential Consumer
Medina

The emergence of competition for local telephone customers of Ameritech Ohio, recently renamed
SBC, and attempts by the company to turn back the clock on the development of these choices
dominated the telecommunications work of the Ohio Consumers’ Counsel (OCC) in 2002.

OCC has been a proponent of local telephone competition since 1996, when the federal government
declared that local telephone markets should be accessible to competitors. For nearly six years, many
obstacles - including high fees charged to competitors — prevented real choices in telephone
providers from developing for Ohio’s residential customers.

In December 2001, state regulators began to move Ohio forward by lowering the fees SBC could
charge its competitors for using its network. As part of litigation involving OCC and other parties, a
one-time, per-line switching fee was dropped from $111 down to 74 cents. The following month, a
portion of a monthly recurring charge to competitors was lowered by over 30 percent - from $4.63 per
line to $3.13 per line. This lower monthly price will be in effect through January 2004.

The lower wholesale prices helped bring eight competitors to SBC's residential local telephone
market. Most competitors offered packages that bundle unlimited local calling with features such as
Caller ID and Call Waiting. Some companies also offered long-distance minutes or unlimited Internet
access.

In May 2002, SBC proposed to double the monthly wholesale fees it charges to competitors. OCC has
opposed this price hike and believes increased charges could slam the door on local telephone choice
at a time when it is just beginning to develop.

At the time of publication, tests are ongoing to determine whether SBC meets the federal standards
needed to enter the long-distance market. OCC has been actively monitoring the company's progress
in meeting the standards, which involve proving its local system is able to switch customers efficiently
and effectively.

Additionally, “alternative regulation” rules adopted in December 2001 by the Public Utilities
Commission of Ohio (PUCO) had an impact on the activities of OCC. The rules allow a local
telephone company to hike prices for certain services, including Call Waiting and a second telephone
line. The OCC appealed the commission action adopting the rules to the Ohio Supreme Court. Three
companies — SBC, CenturyTel and Sprint — applied to participate in the alternative regulation. The
PUCO approved the applications of Sprint in October 2002 and SBC in January 2003. CenturyTel, a
company whose customers have no choice of local providers, withdrew its application after OCC
began to litigate the case.

Telephone issues continued to be a top priority for OCC in 2002 and will remain important as the
future of local competition is determined by critical decisions over the next year.
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TELECOMMUNICATIONS:
L.ookING AHEAD TO 2003

2003 will be a defining year for local telephone choice. The Ohio Consumers’ Counsel (OCC) will
be challenged to advocate for meaningful competition at a time when several important issues
remain a primary concern.

Monitor wholesale rates. In Ohio, SBC proposes to double the monthly wholesale rates it charges
competitors. OCC will continue to oppose this effort vigorously. Nationally, SBC and other large local
telephone companies are urging the Federal Communications Commission (FCC) to eliminate the
system, known as the “Unbundled Network Elements — Platform,” that is needed by competitors to
switch customers affordably and seamlessly.

Evaluate SBC's request to enter the long-distance market. SBC has indicated it will ask state and
federal regulators for permission to enter the long-distance market in Ohio during the first half of 2003.
To receive permission, SBC must prove its local system is able to switch customers to competitors
efficiently and effectively. OCC will be involved in these cases and continues to evaluate the capability
of SBC's local system to handle the requirements of a competitive marketplace.

Examine competition throughout Ohio. While competition is beginning to develop for SBC's local

telephone customers, those served by Cincinnati Bell Telephone, Sprint, Verizon and other companies
across Ohio should not be left behind. The wholesale prices of these companies must be examined in
an effort to determine a fair cost for competitors to pay for using the systems they need to serve
residential customers.

Support a “do not call” list. Unwanted telemarketing calls
continue to be a major concern. In December 2002, the Federal
Trade Commission (FTC) announced that it is implementing a
national “do-not-call’ list in 2003 to give consumers a way to avoid
these calls free of charge. The Federal Communications
Commission (FCC), which has jurisdiction over different
telemarketers than the FTC, also is considering rules. To protect
consumers from telemarketing calls from within Ohio, it is time for
our state to have its own

statewide do-not-call list.

OCC's advocacy will be vital in
2003 as decisions are made
that will affect the choices and
quality of residential consumers’
local telephone service.
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1-877-PICKOCC

During 2002, the Ohio Consumers’ Counsel (OCC) received close to 135,000 calls, a 35 percent
increase from the previous year. The assistance provided to consumers resulted in approximately
$300,000 in direct refunds and credits to consumers’ utility bills. in addition, OCC representatives
provided numerous consumers with information and other assistance regarding their electric, natural
gas, telephone and water utility services in conversations over the OCC hotline. Since the toll-free
hotline is one of the OCC's front lines to reach consumers, an independent survey was conducted of
people who contacted the OCC. According to the results, the majority of the consumers who contacted

the OCC were satisfied with the assistance they received.

OCC representatives worked hard to resolve complaints and provide
educational information to consumers. Topping the list of utility issues most
frequently addressed were telephone disconnection, unauthorized charges
for telephone customers and high-speed Internet (DSL) access through

telephone lines and natural gas choice programs.

Over 50 consumers contacted the OCC about extraordinarily high charges to
extend electric service to their new homes. The OCC compiled the
information consumers provided and launched a significant litigation effort at
the Public Utilities Commission of Ohio (PUCO) opposing the new charges to connect electric lines to
consumers’ new homes. The PUCO, however, rejected the OCC's request to reconsider the new fees,
and approved them November 7, 2002. This means consumers can still be charged hundreds of

dollars to extend power lines to newly built homes.

During 2003, additional internal feedback tools and training will be implemented to improve the ability

to handle and track consumer complaints to help the OCC increase consumer satisfaction.
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CONSUMER SHoOckeD VWHEN

BiLL DoesN'T MaTcH CONTRACT

With more people paying closer attention to their monthly utility bills, many Ohio consumers are
starting to explore their supplier options. This is exactly why Kathy decided to switch and participate in
a natural gas choice program. The supplier was able to offer her a rate of $6.46 Mcf. For several
months she paid the amount due without looking at her bill to see how the charges were incurred. One
month Kathy sat down and found that her supplier had been charging her $8.70 Mcf since her contract

started.

Kathy immediately contacted her supplier to find
out why she had been charged a higher rate than
was quoted in the contract. The supplier stated
that it was a mistake and it would correct the
problem. In addition, the supplier said it would
begin crediting her account to refund the amount
she overpaid. Over the next couple months Kathy 5;-"'
checked her bill, but no credit was ever given.

Discouraged, Kathy decided to switch to a second

supplier, hoping to get better results. Once she
switched, her local natural gas company told her that by switching she was no longer eligible for the

credit she thought she deserved.

Tired and frustrated from fighting with her first supplier, Kathy contacted the Ohio Consumers’ Counsel
(OCC) for help. The OCC representative listened to her story and went straight to work contacting not
only the supplier but her local natural gas company as well. After repeated conversations and a
request for a copy of the contract, the OCC representative was able to get the full amount of over $65

refunded to the delighted satisfaction of Kathy.

Every day, Ohio
Consumers’ Counsel
(OCC) investigators
help people across
the state resolve
concerns or
complaints with their
investor-owned
utilities. Some
consumers contact
the OCC in

search of assistance
with unique utility
issues, which result in
the most rewarding
accomplishments for
the OCC. Sometimes
the OCC is the last
hope customers have
to keep heat on in
their homes or to
reconnect their
telephones. The
following stories are
examples of unique
utility problems
resolved by the OCC
during the past year.

* fictitious names were
used in these stories.
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JONGREGATION THOUGHT.IT

HAD TO PASS THE PLATE AGAIN

school.

Constructing a new building or addition is expensive in its own right without tacking on thousands of
dollars to the price just to connect electric service. This is exactly what one congregation in

northeastern Ohio found to be the case as they were building an addition to their existing church and

During construction, the local electric utility informed the
representatives of the church that an additional $70,000 to
$90,000 would be needed to extend an electric line to the
new structure. The church is located directly across the
street from a municipal electric cooperative that stated it
could connect the electric service for $32,000. However,
the local electric utility would not allow the church to
contract with the municipal electric cooperative. The
church officials tried many times to negotiate with the local
electric utility but to no avail. The church officials turned to
their state representative for help, who in turn contacted

the Ohio Consumers’ Counsel (OCC) on their behalf.

After three months of negotiations with the church and local electric utility, the OCC's hard work paid
off. The local electric utility agreed to reduce the church’s fee to $11,000. This was a substantial

savings for the church, which ultimately finished construction under budget.
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COMMUNICATING WITH
CONSUMERS

With the continued development of natural gas choice programs and the armival of local telephone Distributed more than
competition to customers of Ameritech Ohio, recently renamed SBC, the Ohio Consumers’ Counsel 527,000 educational
(OCC) was able to bring important utility information to Ohioans through media placements, outreach brochures, including
and education efforts and at consumers' fingertips on the agency's website. fact sheets,

handbooks, tray
liners, and paycheck
stuffers.

During 2002, the Ohio Consumers’ Counsel (OCC) increased its efforts to raise awareness of utility
issues by distributing more than 50 press releases, consumer alerts, guest columns and letters to
newspaper editors. Utility issues were covered in over 2,300 Ohio daily and weekly newspaper articles
this past year.

The year began with the release of the OCC's first Year-End Report Card on Electric Choice, a
cumulative look at the progress toward the development of a competitive electric market in Ohio. In
addition to the Year-End Report Card, two status reports were issued in 2002 and included information
about customer savings, milestones made in aggregation programs and OCC's growing concerns
about too little action being taken to spur competition in the state’s retail electric marketplace. With the
lack of choices in electric suppliers, OCC continued to brand energy efficiency as “another smart
electric choice,” which resulted in numerous newspaper and radio stories throughout the state.

Gas choice programs also continued to be a prominent opportunity to educate consumers through the
media. When Vectren Energy Delivery of Ohio opened its market to natural gas choice in
Southwestern Ohio, the OCC educated consumers on how to choose a new supplier through news
releases, guest columns and other initiatives to communicate with Vectren’s customers.

To complement a public awareness campaign launched in 2001, the OCC informed consumers about
its toll-free hotline and website in more than 60 newspapers and major radio stations statewide. In
addition, the OCC staffed five call centers at primary television stations around the state, generating
hundreds of calls from consumers who had utility complaints or questions.

The OCC's website, www.pickocc.org, launched several new features, making it an even more
valuable tool for consumers. In addition to the weekly updated Comparing Your Energy Choices fact
sheet, a new online, interactive calculator was added to assist natural gas consumers with comparing
their options between a natural gas company and suppliers. Consumers can enter particular
information and with the click of a button automatically calculate what their savings might be if they
switched to a new supplier or remained with their local utility. For those communities that voted for
electric or natural gas aggregation, an interactive map was created to help consumers locate
information for their area. The map displays which counties have communities that aggregated, when
the issues were adopted and links to the energy supplier website.

Through contacts with the media, outreach presentations and continued website expansion, the OCC
will continue to educate more consumers about utility issues.
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NEw PRINTED MATERIALS

including:

is included.

How to...
better
understand
your
telephone bill

An education program
offered by the

your residential
utility advocate,

glossary of utility terms.

Ohio Consumers” Counsel,

In addition to the OCC’s work through its toll-free hotline, outreach and education efforts and litigation
work, the agency also develops free educational publications to assist consumers with making
informed decisions about their utilities. With over 70 different publications covering issues from
financial assistance to conserving energy, the OCC continually tries to identify emerging issues
affecting residential consumers. This past year the OCC developed several significant publications

Gas Choice 101 - This booklet was designed as a guide to help residential consumers participating
in Ohio's natural gas choice programs. Every step of the evaluation, selection and enrollment process

Comparing Your Energy Choices for Vectren Energy Delivery of Ohio ~ This fact sheet is updated

on a weekly basis and provides consumers with a
list of suppliers, their offers and a worksheet
for calculating potential savings.

/ € re Comparing Your Energy
00'4/,, Choices is also available for
? Igy, 91 customers of Cincinnati Gas &
Peoy, /?000/ Electnc,' (?olumbua Ga!s of Ohio
o ike and Dominion East Ohio.
A A Comparing Your Local Telephone
e, "[” Choices for SBC Customers ~ This
t) CO’ ,M" ’ guide is updated biweekly and provides
Y /C consumers with a side-by-side comparison
A 7 of the different local telephone providers,

samples of their rates and packages and other
important information. Consumers will also find
questions to ask before choosing an alternative
local telephone provider and steps to assist them
with evaluating their service needs.

Consumer Assistance Handbook 2nd Edition - A
complete resource designed to provide information and
tips about utilities. Consumers will find in-depth

information about each industry including a “how to" guide for reading utility bills, a consumer
resources section listing various utility companies and organizations that can provide assistance and a
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OuTrREACH & EDUCATION

Continuing the strong tradition of educating Ohio consumers
about utility issues, the Ohio Consumers’ Counsel developed
innovative programs, focused on reaching out to new
organizations and agencies and developed and distributed a
record number of educational materials.

The OCC distributed over 75,000 trayliners to senior centers
and “Meals on Wheels" programs, featuring the OCC"s toll-free
number to educate consumers about the agency's services
and ability to provide utility information and help resolve
complaints. Over 24,000 paycheck stuffers providing OCC
information ~ in English on one side and Spanish on the other
side — were disseminated by a number of organizations,
including county and city government agencies.

During 2002 the OCC implemented the following educational
programs:

Beach Ball Bingo - This program provides a fun way to
present utility information to senior citizens. High school
students also responded positively to the presentation and it was one of the most requested speech
topics in 2002. Participants listened for a utility-related word used in an OCC presentation and marked
it off on a Bingo card. Once they had matched up the words, horizontally, vertically or diagonally, they
would win a beach ball.

Utility Survivor - Following the popularity of reality television shows, OCC developed a utility survivor
game for college students. The game, which leads students though the maze of how to establish utility
services, was piloted in 2002 and will be offered to colleges next year.

Minority Outreach ~ OCC continued to reach out to the Hispanic community providing paycheck
stuffers and flyers to Hispanic-owned businesses. In addition, OCC increased its reach into the
African-American community by making a presentation at the statewide meeting of the NAACP,
attending numerous minority health fairs and exhibitions as well as working with church groups to
provide information about OCC's services.

Low Income Assistance ~ With many Ohio residents facing disconnection of their utilities, OCC
contacted Community Action Agencies, Legal Aid and Job & Family Services offices across the state
to update them on OCC'’s services. OCC conducted more than 50 Train-the-Trainer sessions to
educate the staffs of these social service agencies and provide them with information about how the
OCC may be of help to their constituents.

Visited 82 of Ohio’s 88
counties.

Spoke to
organizations in 210
Ohio cities.

Visited 487
organizations and
agencies.

Traveled over 161,000
miles to meet and
educate more than
62,000 residential
consumers and
organizations.

Participated in 123
shows, fairs, listener
lunches and breakfast
breaks to meet and
inform residential
consumers.

Provided 604
speeches and
presentations.
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FiscaL REPORT

UTiLiry Companies Assessep More THaN $100,000 ror FY 03:

Ohio EdISON COMPANY ........oivuieerineisesesisisssesssisnssessessssssesssssssassssssssssssssssssssssssssssssssssasssesasssssssesisssesasesansessenscsnnssssesssssesies $955,946.08
Cleveland Electric IMiNANNG G, . .ecssssssnsonsinsisssissiso ssns hssiis s bsssssa s s 545 a5 o683 5 s $754,914.40
Cincinnati Gas & EIBCHC COMPANY ........c...ovuueeriiiiriesiseisse st sessss st sssssesssssss st sss e e ss s sest s ss et scsssnisesacs $751,286.22
AMEIECH ONO ...ttt s e b s bbb s b s s s s b es b s s b e s s s be s s sss sttt e st sesensenae $664,808.43
Dayton Power and Light COMPANY ..............cvceruuerirriurrieesessiessssssessssssessssessssssssesssssessesssssssesssessesessessesssensssssassssesssensssissesess $645,417.88
Columbia Gas 0f OO, INC. ...ttt s s esb s bbb bbb a s s sen s bas $561,814.52
EAEE OO0 GBS CIMTIIAI 16056550550 summunsnsnnsiods 55555500 5mmnnms anai5s5585amas55585064460£355 30830855 354585 SRR S $484 549.78
ColUMbUS SOUNEM POWET COMPANY w..vvvvvveeeeveeseeeseseseese oo sssssssss s $410,543.13
TOIEAO EdISON COMPANY .........ovuveerieeeerirsieiisiisssesses e sesssssssss st s s essessessesssesasasasssessssssesssssensssbissssessessenssesanssesesessesssessensenes $359,357.26
OO POWET COMPANY ......couivuiverianriesiaisesesssesssessesasssesssssesasssesssessesssssssssasssssssssessesssssssssasssssensssssebsssessassanssessssesassaneisessns $339,160.36
New Par (dba AIrTOUCK CEIUIAT) ..........c.uiveeeieeeceee s ssseiessssssss s ssssss st sssssse s sessss st et sesssesssssssesessesssbssesnessnccins $323,501.18
CINGIRTEENT BOl TOICTIONE: COIMPIANY ...os.ii0 xss65s5i05ssmansssdsssinisos s ssssssss Foiss5545535853 54545358455410853855H4385 6595 44RO SN RS AR 353 $156,875.69
Vectren ENergy DEIVENY OF QRO ...........ouuriuiiirierieiesississies s ssesisssss st ssssssse st b eneses st sesnsasssecs $150,388.90
VEIZON NOTEN, INC. «..oovvoveieisiiec ittt se e sese st as s bbb b8 8 sk bbb e bbbkt st $148,807.55
AT&T CommuniCations Of ORI, INC. .......ovuiiiiiiieciie sttt bbbt $124,299.06
SPIMMEOMNL TG o..rrevesernsnrarmmsessssnmmssemmssnssasessrsssartonsansmassassasssssssssasssmssreramenssstssetsasssamasossasnssnsesassisbsssnssnssnmnnsis AE5AEHRbss e HS GRS $120,577.58
e e TR | SN — $119,843.24
United Telephene: Cormpanmy OF ORI wmsssmmssmsms oo oo s s s s s $106,748.30

OPERATING BUDGET - FY 03 APPROPRIATIONS

100 PEISONAI SBIVICES ..........cvvvriiiriieereeeeieeessses et ses s st sss b esassassassss b s b s b s s s b as b A s e s s ss bbb s bs e s en st s s sassessnsansins $7,025,040.00
320 Maintenance and EQUIPMENL ........c..c..ccvcueceecieeieseivceesee s sesseessessssssssssssssessessesssesssssassssssssssesssssasssssssassessssssssssssnss $2,057,478.00
B0 CONBSUIANES BN TUHITSOTIDES .. unsamoiodsssiassiaiasamesssiinsissisisssses4#ss555555455 55380544 HSEEH3H3 4535 A NEHB ARV SRS ASRRARRONS 03 $195,000.00
Total $9,277,518.00

ENcuMBERANCES AND DisBURSEMENTS FOR FY 03
(as oF Decemeer 31, 2002)

100 PEISONAI SEIVICES .......ovuveeveriiveeeeeersctseseasaesae s ses s bbb s bas s s bessesbess s sesses s s sesaes e sa s bt enb st e st st ssesans s s s bbb e sassanbsebases $2,805,442.80
320 Ngintenainee: St ECOIDITIIT .i.musisssssguonsoussis e seinssionssssssyis7is5m s i i o ssssaamsss asm $895,771.72
401 Cansultririts: Sl TRoBEOIS oo mmnssmommmossnsonsnmsse s 6 s S e Vs $80,082.45

Total..... R, $3,781,296.97
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CASE PARTICIPATION

El8CHIIG sxammmmsimimsmim s omsinmnssssmsismismiimpininmsimsmmmsion LOMpanyissue
Q2-FBAOELNETP suvnssumsnsssmnrnivesiassnsssnesssisssminsssssss o omsssss s s s w Columbus Southern Power and Ohio Power
02-3210-EL-PWC ...t isesessscse s ssssssss st ssssssassassassssssssssesssssessassassensensosans Toledo Edison, et al. v. City of Toledo
02-570-EL-ATA .....oerierereiriieresinissssissssssssssssssesssssssssssssssessssssessssssssssssssessssssessassssssessesssssssssssssssssssessasssasssssssssssens Dayton Power & Light
02:2878-EL-ATA; D2:287-EL PRV ccsssuiss wnsasssimsisssnsesnsinsswssessmsssssssssssssinss 56555 6553395563 Aamass Seavs soasassss s s Dayton Power & Light
00-T935-EL-CRS ...ttt es s ses s st esses bbb as b sae st s s st sassssssssssassbssses st sesassassnssssasens Enron Energy Services, Inc.
02-2868-EL-UNC .......coovirrrrrrrirrineirennessenssnssnsssssessssssssesens Ohio Dept. of Development for an order approving adjustments to the
Universal Service Fund riders of jurisdictional Ohio electric distribution utilities

02-28TT-EL-UNC ...ttt sssa s ss b st st b st bbb s s b s s bbbt ns FirstEnergy
02:-27T9-EL-ATA ...ttt essisssstss st s sssss s st s bbb st b be st bR st b s bbb bens Dayton Power & Light
D2520-EL /85 cscsmmmsssunssmmsmm s ssnie s 8ot oo sispspoeessmmssmsmssmnsmassrmsmsnemesmsens 3B SS i Tongren v, Dayton Power & Light
02-1944-EL-CSS........o s sissasessssseesessessnens WPS Energy Services/Green Mountain Energy Corp. v. FirstEnergy
02-T41T-EL-ORD .....oovuirrirrieirrireisicssseeeisessisssesssessessssstsssessesssssssssssessssssssssassssssssssonssstsssessassesssssssssassssssssossssssssessonsoses Market Monitoring
02-1358-GE-UNC .......ocernmrerrerirrninrerressessessmmssesssssssessasssssssassssassassssessssassesssssssessessassoss Ohio Gas & Electric Home Heating Companies
02-1586-EL-CSS.....cooirireeeceirieterreseesssesessesessssasssseseseseasassessssnsnenssssssessessensessassene Tongren, IEU & AMPO v. American Electric Power
g1 LT TR 4 U Competitive Retail Electric Service Standards
02-564-EL-ORD.........cocervrrrrrerrrrrennn. Electric Service and Safety Standards, Electric Interconnection Standards, Electric Reliability,
Safety and Customer Service Standards Enforcement

FERC ERD2-1288-000 ........ccevvivirreneeeeriremeissssissisissessesssssssessnessssessssesssssessessassessossesssssssossassessesssssssssssssenssssessessessesssssassessassasses Trans-Elect
02-B34-EL-UNC ...ttt esaes s s st sbe s sas s st s st stk ss s s s st ss s s sbensssss e sasbensensessessansasanas Shell Energy Services
FERC ELO2-65 ......oucoeeiiiiircrcircnsisessseisesssae e sssssssssssssesssssssessssssssssssssssssssossssssssessasssses Alliance Companies, et al. & National Grid
O BEBTEL=LINCE osnscvumsssmmmmnssnmsmussosonssisisotoms sy s R D S A Ohio Power and Columbus Southern Power
01-3229-EL-AAM ...ttt ssss s sss s s st s b st bs b ssenssnsnntons Cincinnati Gas & Electric
01-3019-EL-UNC ....oorerrrrineeisireirersississsesssssssessesssssssssssssssssssessessssssssssssesssssssssseses FirstEnergy/Ohio Home Builders’ Association
FERC EC02-15-000; EGD2-13-000; ERO2-177-000 .sisisencnssemsmmsissismassaromsmmssvissmsrssnssssssmisssrsissisismmss Cinergy Services, Inc.
FERC ECO1-156; EROT-3154 ........oo oot einetseisesses s ssssssssssssssasessesssssssssssssssssssnsssssesssssssssssssssssssssssssssssssssssssnns TRANSIink
01-2708-EL-COI ...ttt sssssssssssssssssessessessssssssssssessesses Commission Investigation into Electric Line Extensions
FERG EROY-2I0TO0 5suummuusnersinsvsvin sssenisssesissmmmiss s5mmsshes:iss 8 iiioss 55 55555iheess 554 £555505050as 0583 SRH6 s sruasis Dayton Power & Light
FERC ER01-2995-000; ER99-3144-015 ........cccovvierrrirrsririinrnieisissississsessesissssssssssssssssssesssssesssssssssns American Electric Power Corp.
FERC ECOT-130 ....iiieireiieiscieiessssssesesssssssesseasessessssesssssssssssssssssssassessessessssssensossesssssssassnsssssessossessasans American Electric Power Corp.
FERE: ELOTB0...csiimisinmsiissiviarmmossiiitbomssnmansssibiivnsonsonmmasiisiassnonsnsemsisarsassassassssinerasarsssams stbibnsassrassessbbinonsasnassasnitbiase National Grid USA
01-1356-EL-ATA; 01-1357-EL-AAM; 01-1358-EL-ATA; 01-1359-EL-AAM .......cccccovvvrennee Columbus Southern Power and Ohio Power
12k (g fgl SIS ] 6 O —— Market Monitoring - Reopened
FERC EROT-T80 ...ttt esetssss b b se st ssessas s besssssssnssastessasssssessssssonsansassorsssssosessessassessssessssssesesons Exelon Corp, et al.
00-2394-EL-ORD ......cooverireirerireriessiessesseissssssssssessesssssssessssssens Competitive and Non-competitive Retail Electric Service Standards
Ohio Supreme Cl. Case No. 020052 . s Cities of Maumee, Oregon & Toledo v. PUCO
00-T926-EL-GAG ..ottt tsssssssssts s ss e ss s b st s s s ss s st sna s as e s bt s et es s b es bbb s e b eb st en s ben s s e sasbessenensnsens City of Parma
00-2087-EL-GAG ......oeeeeceriireineiernnississsssesssissssssssss s ssssss i s sss st sssssssssassssssessestsssasssssssssssssasssssessssssasssnsnssassossnes City of Cleveland
EERG: BRI 2B xismisssissansinisssisssnmsvinmsssomsnssiessssamsissaio v a5 shamsss S5 55055t 0 03 AT Rl nns s 575 Dynegy, Inc. & Hllinois Power
00-1998-EL-UNC ......ovrrerreicrirrirriinsressssiesssesssssssssssesns Electric Distribution Utilities for Approval of Sample Bill for Electric Service
O0-T862.E|.-CO8; 00T THIELATRE 1 covuuscnssicmsmssesssiosssssissmessossssssmiesssssss s s 558 55550553585 o DSBS FirstEnergy
00-1337-EL-ATA ... eeireeietsnisniseressessesse s sssssiss s sssse s ssessssss s ssasasssssssssssassesssssssssssssasssssassssssessessossssssssessasassans Monongahela Power

00-1259-EL-ATA ... ooeirrerrieretseissiseeesissessssssssssisasssss s esss s sttt s s b s s s s b ssassssasssasssssnsensnsessssssssasanens Cleveland Electric lluminating
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00-1258-EL-ATA .....ovrirmiriniriseesniisasisnsssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssssesssssssssssssssesssnssesssnssssssesssessssssessssssasoss Ohio Edison
DO AT = B0 - N SRS U ST Toledo Edison
00-1256-EL-ATA ... rrerrrirrireinsinissssssssessss s ssessessessssssssssssssssssssssssassssssssssessessssssssssssessessassssssessisssessssessessasssesanes Dayton Power & Light
00-1253-EL-ATA ... orririrenersinesiessssssssiss e ssesssssssssssesssssesssssasssssssssssssesssssesssssssssastessssssssssstssssestesssssssassansens Cincinnati Gas & Electric
QO QABELrATA ssissumssssssisssnessmmnssosissssssiessssion v 555335455545 SRR3R SIS SRR B S 3 GRS Columbus Southern Power
00-T24T-EL-ATA ...ttt ssssass e s s ss s b st ess s bbb bR a R R be b s AR bR st e ba et ban Ohio Power
US Ct. of Appeals for the D.C. Circuit 00-1174 ..........cooveevevvememeeensevmsessoissessessessesessessessseesesecsecees Regional Transmission Organizations
00-813-EL-EDI; 01-1938-EL-ATA; 01-1817-EL-ATA .......covvirirrirnrinssnirsssesensssnensons Operational Support Planning for Ohio Taskforce
00-02-EL-ETP ..cerrererrereirsiesiseineseineeseissssssssesessssssssssessessessessssssssssssssssstsssessessesssssssesssssssessasssssessessssessessssssssssons Monongahela Power
Ohio Supreme Ct. Case N0.00-2260 ...........cccovurverrreniririssmnsecesssssssssnsssssessessens Columbus Southern Power and Ohio Power v. PUCO
Ohio Supreme Ct. Case NO. 00-2002 ..........cccvurrrereruririeiiesnsenssesssssssessesssssssssssssssssssessssssssesssssasssessessssssssessessessans AK Steel v. PUCO
99-T1815-EL-ORD ..ot esesssss s st ssssssssssssessessessessessesssssssssssssssssssssesasssssesses Electric Restructuring Rules
Ohig Supreme Cl. Case: NO, 0T8T woussssssesssuanssorsinssssmvsenisssonssssessmis s s e 5w s st Sm s FirstEnergy, et al. v. PUCO
FERC EC99-80-000/ER99-3144-000/RT01-88-000/RT01-88-006 & 008 & 012.......... American Electric Power, Consumers Energy
Detroit Edison, FirstEnergy
U.S. Ct. of Appeals for the D.C. Circuit 02-1061 .........c.coocrvivererecrnns Alliance Regional Transmission Organization Companies, et al.
FERC PLIB-5-000 ........coorrrercrmermniiseesneesseesessesusesssesessssesissssssssssssesssssssssssesssssssssssesssssssessessssssnssssssssssssssnssssssossnssssssnssses ISO Investigation
FERC ER98-1438, EC98-24; RT01-87-000; ER01-3053; ER02-108-000........c.ccccceeurerrmerrirrimsmssenssssssssesesssnsssssssessssssenses Midwest ISO
FERC RM94-7-000, RP94-07-001 and RM95-08-000 ..........cccevuermrrrmmrrmmemmisnisnmermmssesisssssmssmssmnsmsssssassssssssssssnsssssnssssssssosssesess Order 888
U.S. Ct. of Appeals for the D.C. Circuit 97-1715, 8 al. ......ccovrreireeireeres s ss s ssestesb s st sessssaees Order 888 Appeal
04-102-EL-EFC.....ccovvririrsieirisirisssissssissississsssssessssssssssesssssssssssssssssssssssssessessssssssssssessessssssassasssessessessasses Columbus Southern Power
93-2101-EL-AAM/93-2102-EL-AAM/93-2103-EL-AAM/93-2104-EL-AAM
93-2105-EL-AAM/93-2106-EL-AAM/G3-2107-EL-AAM ........ooireerreeresrssiies st ssssasssesses s siasssssssssssssassssessssssessasssssssssnes Ohio Power
Natural Gas ... GOMpany/lssue
(T2 BB LINIE - s ninmonsi s e 2o 4 4565030543350 A3 S AR AR 3533 Dominion East Ohio
02:221-GA-GCR ....corierirrirriceresirsissessessneessesssssassssesesessessessss i sssssssssses st sesssssssssssessasessssssssssssnssssssnssnssnns Columbia Gas of Ohio
L0 AT 7 0 1 O ————— Dominion East Ohio
02-1310-GA-AIR; 02-3011-GA-AAM .....ovvrririireirereiressissessesssisessssssstssssssssssssssssssssssssesssssssssssessssssossessssses Cincinnati Gas & Electric
02-218-GA=GCR ..ot sesses s sass st st sass s ses st e st sa st Rt Cincinnati Gas & Electric
022 ODBTAPTI cosresorssssonvansesmmmsn s5amssas s e o S S AR S8 BB S A  N Columbia Gas of Ohio
02-2895-GA-ATA ....ooiiriririirereristisessssesssessessesssssise st sessse e sies s sessse s sese e sse bbb n s assa st s s bensns Cincinnati Gas & Electric
02-2583-GA-CRS ......ocririeririnisiieniseiseisesississ st sesssisesese s st s sesssesssssssasssesssssssssesssesssesssssssessssssenssesssssssesssesesssssasssans My Choice Energy
2P GAATAINIC csmssonssessssmmmistrrssssssmsonsomsossssrasans sis 558 s TAN S0 SRS RS S A AR B TR DA Columbia Gas of Ohio
02-2338-GA-UNC ..ottt sae st sas st st s s st s b b e b st bbbt s et Cincinnati Gas & Electric
02-1926-GA-CRS ..o rirrririeiscinessnississsssssssss s st s s s s s s bbb s b b bbbt n b Metromedia Energy
D2=TB2BABA-CIRE s siussinsisvauain ssassiotinsisnensiioita issibss avonand i s sasmmnaiiils ismenmasaesi¥iias sonsmenserissitsinmmmsansbiiiitssmmnpnnsibbishissmaen ACN Energy, Inc.
02-1654-GA-CRS ...t sssese s s bbb s s s bbbt bbb bbb Nicor Energy, LLC
02-1358-GE-UNC ......ooertieririreineinsiessississisnssssssse s ssisssssssssesssssssssssssssssesesssssessestes Ohio Gas & Electric Home Heating Companies
02-1566-GA-ATA ...ttt bbb s bbb bbb e bbb bR bR bas bR b ettt b b Vectren Energy Delivery of Ohio
02-473-GA-UNC .....orrrererierrisiisessississiesiss st sssasssssssssssssssssssssssssessessessessessessssassssssssssssssssessessessesssssssesssssenses Cincinnati Gas & Electric
D1-3227-CRAING: 07132 ZBEPPIINY coousmisssssvessstoosnrsssaios oismonnssssss okt e sasams s e s S SIS Cincinnati Gas & Electric
01-2216-GA-ORD .....corvriiriireireirrinrissssinsiesessssssssssssssssssessssssssassassssesssssssssssssssssssssssssssns Alternative Regulation Plan or Exemptions

01-2215-GA-0RD ...t ses s b essesss s sses s saesenses Ohio Coal Research and Development Component
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01-2607-GA-CSS; 01-2620-GA-ATA........oorrrirrireirmmrenieessesssissesesssmssssssisssssesessesssssssssssssssessssssssssssssssesssssesssesssssans Columbia Gas of Ohio
O4=2205BABOR cisonssisiirmsanssunons vsusamssssssnssssssshsssss swass 53 R¥SH4 505454585 053R4 S SO SRS Vectren Energy Delivery of Ohio
01-219-GA-GCR ...ttt b bbb b bbb R bR R st se kbbb nns Dominion East Ohio
01-218-GA-GOR ..ot a s s ae st b b e st b st s s b nas b b ae e netsebasren Cincinnati Gas & Electric
OF LT -CADIRID. ssuinisssssessnsosssissnsnnsivasssamissss w035 53R ovb7333 ARSI SR SRR R RS AA RO AR EA AT Competitive Retail Natural Gas Service
01-1228-GA-AIR; 01-T478-GA-ALT ....orirrrrririrerriinisensrissssssinesssessenssssesessesssssessssssssssssssssosssssssossasssssssssssssses Cincinnati Gas & Electric
01-566-GA-UNC ......oourieeriirerreiriirisesisssesssssessessss e ssessssssessssssssssssessesssssssssssssssessessesssessesssessessesssssnessesssessessssssessesssntesesssssssnenss Ohio Gas
DTSDBT-EERATA ...cvss0nssiiivenesiiinasessiiiveomsibivesesaihiess i ns i inasi 50T 55 HEFAAS VR o3 AR A5 KRR S RS S AR 38 Vectren Energy Delivery of Ohio
00-2259-GA-AIR .....overrrerrresinssesssresssssssssssssssssssss st s s sesss s es et sss st es e sess s ssas s s sssans Southeastern Natural Gas Company
01:330-GA-CSS; U1-BAD-GATSS: DT GAATE S iususwsnssssisssosssssssnssssssimsisssessssssssss ss o5 983555885 A5 55N EB S HHUSA A IETASRES Energy Co-op
01-329-GA-CSS; 01-887-GA-CSS......coorvrrrrrerrrinririrrinsississirsesessssssssssssssssssssesssssssssssssssssssssesmesssssssisessesssssssessassessess Summit Natural Gas
Tenth District Ct. Of Appeals, Franklin County, Case No. 01APE-10-1233 .........cccoconncnensenennnes Tongren v. D&L Gas Marketing, Ltd.
Franklin County Ct. of Common Pleas, Case No. OOCVH12-10844 .............ccccvvcvinnncnninccnsinion Tongren v. D&L Marketing, Ltd.
00-218-CGA-GCR ...t sissbse s ssessss s ss s sse s s ss s bbb b s bbbt Cincinnati Gas & Electric
00-2074-GA-CSS ...ttt ssss st ss b s b s a s as s s se s s s s b s b nbabse R e bR Rt bsessarabasbsasess Tongren v. Energy Max
D0ABBB-GBAATA . cicvvsivsisaisssssnonsssessrssssessssissssssses 5558553858 AR SRS S B RS RGNS Cincinnati Gas & Electric
00-TBTT-GA-UNC ...ttt b s st s s et s ben e bbb bbb sn b s bbb basssesnenssacs Columbia Gas of Ohio
FERC RM98-10; RM98-12........cccerrrrrriirirrcrernnsesernens Notice of Proposed Rulemaking Governing Interstate Natural Gas Pipelines
OBABBACALING (v osoiian s 55mmsi b iiomsi i385 T eV TS RGNS RSA S HTRN Accounting for Customer Choice Expenses
08-222-GA-GCR ...t bs st s s iR b R R b Columbia Gas of Ohio
DB TBAO Ar O woccossonssssmsnnssassmnnmosmnosesssmsumsssnmsyesmss s s s SNSRI Cincinnati Gas & Electric
06-T113-GA-ATA ......otirereirririrerississssessessssisss s ssasisssss s s ssssssessssassssssssstsssasesssssssssssssssessebasssentsasessssssssssssstsessestos Columbia Gas of Ohio
TelecOMMUNICALIONS .......cvecrreimrmnnrnnmnnessnees s GOMpany/issue
e ali v g R o o - FCC Do-Not-Call
FOC WEC 02-340 ......oooevreerereeieisrssiessecsssssss s sessssss s s ssssabssssssessessssssssesss s sasssssssensessssssssssssssssasesssssssessessssssssssesssnssssonssesssssnsssssses NECA
02-3069-TP=ALT ....ourerirrireririirsisesessesississesessessssssssssssssssassasssssssssssssssssssessssssesssssssssessesssssessssssessessentosssessessesesssssensensestssssns SBC Ameritech
FIGE YW 0Z-319: . cuiuss.cissionsossisiss.msisssssessinisais e sas ks 65555456 535 S8R eRAEAR S50 A S B SRR S SBC Communications
02-26812-TP=ALT ....oerrrirrrieriseere st sesasssssssesssssessssssesssssessssssssses s asassssssssssesssssasssssssssssssessessastssssesssssssssssssssasssnssesnesssasssssssenssns CenturyTel
B = P ooyt 4 5 A S RS TSNS RS B SBC Ameritech
QZ2TTT-TPEALT eorrcrinserssmresanssassasssssnsssmsssrenessssivsessmmtiionsansibienssssiibonnssstinnsssitnsmnssiiininessisiions i isaess sisibiosss United Telephone d/b/a/ Sprint
Ohio Supreme Ct. €ase NO. 02-1929 ..o sssesssssssssesssssssssesssstasesassssssssssssssssessesses Tongren v. PUCO
3 1 | S FCC Sunset of BOC Separate Subsidiary Requirements
02-1238-TP-ACE ..ot ssssesssssssstsasessssenssssssisesessssessasesssssssnsoses Midwestern Telecommunications, Inc.
02-T1216-TP-ACE ..ottt ssesss e st ssssesss i s ssasanssssssessssssssssssssessssessssssssnensessinessessssassases Universal Telecom, Inc.
FEG: D2:53. .. Rulemaking Proceeding Revising FCC Policies Governing the Federally Tariffed Charges

of Incumbent Local Exchange Carriers
02-T179-TP-ACE ..ottt sbesessssssssssbs s sssssastsassstses s sssessssssnssessasas s sssssssssesssssenssessessnssssisssasesssssesssassessssssnssessessessensans GTC
DZAZBO-TPUING ....oiinrssmsinessnsisensesasiiiossansiianessiiionssssisinsassdisnoussisonsiss i ssiiieniss 5Vinsas iais s S35 R oA RISV SRS SBC Ameritech
FOC 02-39 ...ttt ss st sese st assssssosesas e ssasssssssassassssesssnsesansessesanne FCC ILEC Equal Access Obligations
DB BB T TP PER. sossimummnvessmmsnsssessos s s oo i s s o SRS Middletown v. Ameritech & Cincinnati Bell
02-579-TP-CSS ....orrrereietseisresisninsis s ssssssesesssssssssssssssssssessessessessessesssssssensessesses CoreComm Newco, Inc. v. SBC Ameritech

FCC 02-33; 95-20; 98-10 ........cocvuvererreerrrrienirinnneisarnnnenns Companies Providing Broadband Access to Internet over Wireline Facilities
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D25BBB=TPARIGE iicusscsvinusasssinsiossinswesstssssssiassssssssss nsssms s msismss s 805743 NS5 B oA S REB A3 NS SN R CAT Communications
FTC RATID0T ..o ceeciesisisstnsisnessss s ss s s s sess st st s et st ss st s s s sssanssnsassssesansessanssnsassansnens Telemarketing Rulemaking
FCC 02-22......oeeeeeecrcetcrcnvessisse s ssesassns Minimum Notice Requirement for Recently Detariffed Domestic Toll Services
FEE DU-RR 1.t cvssemrisirsisions 65550k 5555 8550 B 5555 R G 1558 nona BT nn i am e S B SR RS SBC Communications
01-2632-TP=ACE .......eovireeireireceiesiseere s sess s csseb bt b s bbb st bttt EZ Phone, Inc.
01-2708-TP=UNC ....coerererirrreieississiesistssee s ssstes s ssssssssssss s ssssssssssssssssssssesesssssassessassssasssssassss s sesssssesssssnsessssessessesassasssenins Suretel, Inc.
01-2253-TP-ORD ..ottt ssssssses st sss b s es s bbbttt es bbb as s bas b s b ek ns st bansensessabens Extended Area Service
OF-T3T0-TP-ACE ...ttt sa s et bbb e ek ResR e n st b s R s taen Voice Vision International
DA OGS TSTPAICE: vosssosuriuasssssasmssonssvsnsessssesssssss oo essssts esssseessess8s33535 5045 AR 0RS A3 R4 AL S35 A AR RO DVC Enterprises Inc
FOC CC 00199 ... issss s sss s e sse bbb bbb s a s ass st bbb s 2000 Biennial Reg. Review
Ohio Supreme Ct. Case NO. 02-1428 ..o isssessesse s ssssssssssssssssssssssssssssssnssssesses Tongren v. PUCO
D0=1532= TPCO cvusss0msassusssnsssassmnmssnsnssusis omsesssasesmsss imsss 55 s e S o SRR Elective Alternative Regulation
00-1265-TP-ORD .....coeereirrrriiriiereeeeseii st ses st sassas e sessssssssosssssassessssssssossnssessonses Minimum Telephone Service Standards
00-42-TP-COl ...crverrrrrriririrreireirsirrinsiriseisesssssisesseseessesssssssssssssessssssssessssssssassessesssssssssssssnsssssesssnsssessessasesssssssssssssessssssssssas Ameritech Ohio
OD-OATTPARRE ciusnnsssissicnmsiiisismmnsisissammmasis sananssastiinasssissitnsansiisbsmnsaiitiomnsissiisnsaii inssmenth isbinne it Treatment of Reciprocal Compensation
00-563-TP-COl ..ottt es s sse s s b s s s s s s bas bttt s s b s b e st enbnns Competitive Telecom. Services
99-1202-TP-ATA .....oovirrrrerertensesressiesss s tsssss st as st bbb s b sttt se s b ba et st a st et es s b s b s s b United Telephone d/b/a/ Sprint
00-938-TP-COl .....ccerrirreirmrrreerssissisesissssssresnesessssssssisesssssss e sesssstsssssssstsnsasssssessessebasbasssssessssssssessessssassssssssessasssnssnssassoses Ameritech Ohio
00-098-TP=COl .....ovrerrrirrerrirnieenesssssssssssesssss s ssssssssssssbsssssssssessas s essessssssssssssssssesessesssasssssesesssssnes Local Service Guidelines
O OSSR Pay-Per-Call
98-1466-TP-ACE; 01-3055-TP-WVR; 01-3056-TP-WVR........cccsocrrrirrinirncmnnsesinsissseessissinsrsesessesisessssessssssssens NOW Communications
08-1398-TP-UNC .....oceerirerirrirrireissiesssnsisssse s sssssssss s sassssesssssssssnsssbsssssssssssesssssasssssssssnssssssnsssssessonsas Bell Atlantic and GTE
BB TR Y =T IPSATIA cosvuousomnassssssvsesnsssossssnsassseessessssesse55sv83458543553788K0 3350 53R SRS S A A VS AR5 GTE North
08-1026-TP-ACE ..ottt e s st s ssssss e as bbb a e s R bbb s s A A et st Een R A e R b ae b st st st et besa s enten Supra Telecom
FOC 98-141 ...ttt bbb bbb R bbb R ARt s A e R bR e Rt et b ARt SBC Communications
BB=T 32-TP-BTA sscicsissnscsssnsnsstaneississtos iissssine HiaSsiinondi85asans G5oi5 58 ani 35ineo SN R 85 5 s SR 5 SRR SUES S CBT Seven Mile Call
06-T079-TP-ATA ......ooirrrieerrineersisissns s esssss st e sss st sssssss s sses s s s EesbeR S s E bR R8RSR a R bR bR 0n GTE
Minois Circuit Ct. for the 3rd Judicial District, Case NO. 97-L-1020 ..........ccovvvrirrriiernieeiniinnnsss e sesessssssssssssssssssseens Ameritech
98-T310-TP-COl ...t sstses s bbb st et s bbb s banen Pay Telephone Services
FOC 96-262 ...t sas b sssssssessissssssss st ssssbesbes sttt sssessesssssessesss s ssbessessenssssesssssssasssssessasans Access Charge Reform
FICC OB B v s susmvssssonosnsonsmsissosanensssioss s s s hs38335 8108345330544 SR RS YA SRR S 9 Accounting Safeguards
06-922-TP-UNC ..ottt as st bbb bbbt bt bbb b s e R et bbbt nnes Ameritech Ohio
FCC 96-98; FCC 99-68 ..........ccvvviererniinninsssssssssisissssssssessessssssssssssssssssssssssssssssssssessessessesens Unbundled Network Element Proceeding
OGS (B coucissiuimsovassnnsmasmonass ascanswnessiesc s a4 034 5433 A BRSSO A AR SRR Federal Universal Service
93-487-TP-ALT/G3-576-TP-CSS .......ccstrrrrreirnirirenireisssssasssssssssse s ssssssssesssssssssssssssessssasssssssestssssssssssessssssssssssessessensionss Ameritech Ohio
WALET ... GOMpany/issue
01-2924-WWH-AIR ...ttt s s ss bbb s bbb b bR bbbt Consumers Ohio Water
O 2BBT NN SACE xsiusvusiossnssasssssnsiossisus oo ones 833336533 SR SRS R TSP Columbia Park Water and Sewer System
01-2775-WS-0RD .....ccovirreeierireireriesissise e ssestssses s ssssss s ssss s ssssssss s sssssssssessassssssssssssnssnsssssssssssnensnsnssns Chapter 4901:1-15 O.A.C.

All ULIlItIes .......ccoveerernrncnrmrnnnnnssesnsscnmnnmnsssssesssssssnssssssmsssssssmsssssssssessnnnnes. GOMpany/issue

02-3207-AUPWC .....ooicrrercrerrnisistssesssesisssssssss s be s ssss s sssesessesssssasssssassnssessnsssssnsasssssesnesss WorldCom, et al. v. City of Toledo
02-2627-AU-L0| cosmmmasmmmmmsssmmmmsanssns Commission Investigation of the Financial Viability of Ohio Regulated Public Utilities
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occ@occ.state.oh.us e-mail

Total coples printed__1,500_Unlt cost$ 1166 Publicalion date: 03/03




	2002 Cover
	2002 Front Cover
	2002 Inside Cover

	2002 Inside
	2002 Back Cover Inside
	2002 Back Cover Outside

